
Challenges in Clinical Supervision

Clinical supervision often comes with challenges.  These 
challenges may include supporting supervisees as they build 
their clinical competencies, providing constructive feedback 
that helps your supervisee grow and progress in their de-
velopment as a clinician, navigating potentially challenging 
relationship dynamics, as well as discussion of ethical is-
sues in the supervision process. This webinar is designed to 
provide supervisors with the skills to effectively navigate 
the challenges as they occur. Scenarios will be integrated 
to encourage the application of the information discussed 
throughout the webinar.

Target Audience
Psychologist  Social Workers Counselors 
Teachers   Therapists  Case Managers 
Marriage and Family Therapists  Nurses
This seminar is for intermediate level clinicians

Learning Objectives
At the end of this seminar, participants will be able to:

1. Identify the major challenges that occur in supervision
2. Explain the responsibilities of the supervisor when challenges oc-
cur
3. Describe the path for addressing challenges that occur
4. Name the barriers to providing feedback
5. Explain the process for addressing competency issues in a formal 
manner

Our seminars are available in two formats. The first is 
a live, interactive webinar. You can ask questions of our 
presenters, either by typing them or speaking into a mi-
crophone. If the webinar time is not convenient for you, 
you can purchase the Home Study version. It is a record-
ed version of the webinar. You will have to pass a test 
to earn CE’s for both the live webinar and the Home 
Study version.

Outline
Begin 12 PM ET

Part One: The Purpose of Supervision
Competency Benchmarks
Foundation of Competency
Types of Concerns
Feedback
Confrontation and Difficult Feedback
Relationship Difficulties

Break 1:30-1:45 PM ET

Creating Trust
Ethical Concerns
Impairment
When Feedback is Not Enough
Resources
Competency Remediation

End 3:15 PM ET

The Presenter
Dr. Saffer, a licensed psychologist, earned her Psy.D. from In-
diana University of Pennsylvania in 1999.  She has worked in 
a variety of settings with a variety of populations, including a 
residential rehabilitation program, nursing homes, a state inpa-
tient psychiatric hospital, and the federal government.  She was 
the Director of Intern Training for an APA-accredited clinical 
psychology pre-doctoral internship program at a state inpatient 
psychiatric hospital.  She has provided supervision for a va-
riety of trainees for more than a decade, including practicum 
students, interns, and post-doctoral trainees.  She teaches a case 
conceptualization seminar for interns on an annual basis.

General Information
The TZKseminars educational planning committee members and this 
seminar’s presenter have no relationship with a commercial interest 
pertinent to the content of this seminar.

Individuals with a disability or special need can go to tzkseminar.
com to the Contact page to request accommodations.

This seminar has been reviewed and approved by Keith Hannan, 
Ph.D., Phil Rich, LICSW, Daphne Fatter, Ph.D., and Loreen Year-
ick, MSN, RN.  This approval expires on March 1, 2025.

To cancel a registration, go to the Contact page.  You will be 
charged $30 for any cancelled registration.

If you would like to file a grievance, go to tzkseminars.com and 
read our Grievance Policy.  Then, you can file a grievance on our 
Contact page.  You can also send a written grievance to:

    Tzkseminars
    103 East Bay View Drive
    Annapolis, Md. 21403

Continuing Education Credit
To earn CE’s, you must attend the entire webinar. No partial credit is available. For both the webinar 
and the home study version, you will have to pass a post-test with 80% correct and complete a semi-
nar evaluation to earn the certificate. You can take the test up to three times.. Participants will earn 
3 CE’s for attending once they have completed these requirements.
PSYCHOLOGISTS: tzkseminars is approved by the American Psychological Association to sponsor 
continuing education for psychologists. tzkseminars maintains responsibility for this program and its 
content.
SOCIAL WORKERS: tzkseminars (Provider # 1242) is approved to offer social work continuing educa-
tion by the Association of Social Work Boards (ASWB) Approved Continuing Education (ACE) program. 
Organizations, not individual courses, are approved as ACE providers. State and provincial regulatory 
boards have the final authority to determine whether an individual course may be accepted for continu-
ing education credit. tzkseminars maintains responsibility for this course. ACE provider approval period: 
3/28/2022 to 3/28/2025. Social workers completing this course receive 3 general continuing educa-
tion credits.
COUNSELORS: tzkseminars has been approved by NBCC as an Approved Continuing Education Provider, 
ACEP No. 6621.  Programs that do not qualify for NBCC credit are clearly identified.  tzkseminars is 
solely responsible for all aspects of the programs.
tzkseminars is recognized by the New York State Education Department’s State Board for Social Work 
as an approved provider of continuing education for licensed social workers #0024. 
tzkseminars is recognized by the New York State Education Department’s State Board for Mental 
Health Practitioners as an approved provider of continuing education for licensed creative arts thera-
pists #0001. 
tzkseminars is recognized by the New York State Education Department’s State Board for Mental 
Health Practitioners as an approved provider of continuing education for licensed marriage and family 
therapists #0003. 
tzkseminars is recognized by the New York State Education Department’s State Board for Mental 
Health Practitioners as an approved provider of continuing education for licensed mental health counsel-
ors #0004. 
tzkseminars is recognized by the New York State Education Department’s State Board for Men-
tal Health Practitioners as an approved provider of continuing education for licensed psychoanalysts 
#0002. 
tzkseminars is recognized by the New York State Education Department’s State Board for Psycholo-
gists as an approved provider of continuing education for licensed psychologists #PSY-003. 
tzkseminars is accredited as a provider of nursing continuing professional development by the American 
Nurses Credentialing Center’s Commission on Accreditation. 


