Artificial Intelligence and Ethics

They say that Artificial Intelligence (Al) won’t replace
you in the workplace, but someone who knows how to use
Al will- This is particularly true for social workers, coun-
selors, and psychologists because we were not trained in
Al, but Al is transforming our work- It is becoming harder
to avoid Al, yet it remains critical that we understand
how Al works so that we can make informed, ethical deci-
sions that protect both our clients and the public- We are
mandated by our professional codes to do this: The wide-
spread use of Al is recent, and it is not easy to learn all
about Al and how it is being used in our professions: At
the end of this course, you will understand how Al works,
the different types of Al, and how it is being used in our
work: You will better understand all the ethical consider-
ations and current research findings about Al in the so-
cial work/counseling/psychology space, and walk away with
frameworks on how to mitigate risk:

Target Audience
Social Workers Counselors
Psychiatrists Nurses
Course level: Intermediate

Psychologists

Therapists

Learning Objectives
At the end of this seminar, participants will be able to:
7- Explain what artificial intelligence is and identify how different
types of Al work
2- Name examples of how Al is currently being used in socialwork/
counseling/psychology
3+ Summarize code of ethics, standards for technology, and HIPAA
4- Identify real-world ethical issues of Al in social work/counseling/
psycholpgy, and issues identified in current research findings
5. Identify frameworks to analyze considerations around ethical use
of artificial intelligence

Seminar Schedule

The webinar outline is attached: See the Live Webinar
page for the start and end times:-

Outline
710-70:45 Activity
What is Al, Understanding how Al works, Brief history of Al

10:45-11:05 Al uses in Social Work
11:05-11:20 Social Work Ethics and Standards
17:20-71:40 HIPAA

77:40-171:55 Break

17:55-12:25 Ethical Issues

12:25--12:35 Current research on Al and ethics
712:35-712:55 Frameworks to mitigate risk

12:55-1:15  Breakout activity and discussion; Q&A

Our seminars are available in two formats- The first
is a live, interactive webinar- If the webinar time is
not convenient for you, you can purchase the Home

Study version- It is a recorded version of the webi-
nar- You will have to pass a test to earn CE’s for
both the live webinar and the Home Study version-

Continuing Education Credit

To earn CE’s, you must attend the entire webinar. No partial credit is available. For both the webinar and the
home study version, you will have to pass a post-test with 80% correct and complete a seminar evaluation to earn
the certificate. You can take the test up to three times.. Participants will earn 3 CE’s for attending once they have
completed these requirements.

PSYCHOLOGISTS: tzkseminars is approved by the American Psychological Association to sponsor continuing
education for psychologists. tzkseminars maintains responsibility for this program and its content.

SOCIAL WORKERS: tzkseminars, llc, Provider Number 1242, is approved as an ACE provider to offer social work
continuing education by the Association of Social Work Boards (ASWB) Approved Continuing Education (ACE)
program. Regulatory boards are the final authority on courses accepted for continuing education credit. ACE
provider approval period: 3/28/25 to 3/28/28. Social workers completing this course receive 3 general continuing
education credits.

COUNSELORS: tzkseminars has been approved by NBCC as an Approved Continuing Education Provider, ACEP
No. 6621. Programs that do not qualify for NBCC credit are clearly identified. tzkseminars is solely responsible
for all aspects of the programs.

tzkseminars is recognized by the New York State Education Department’s State Board for Social Work as an ap-
proved provider of continuing education for licensed social workers #0024.

tzkseminars is recognized by the New York State Education Department’s State Board for Mental Health Practitio-
ners as an approved provider of continuing education for licensed creative arts therapists #0001.

tzkseminars is recognized by the New York State Education Department’s State Board for Mental Health Practitio-
ners as an approved provider of continuing education for licensed marriage and family therapists #0003.
tzkseminars is recognized by the New York State Education Department’s State Board for Mental Health Practitio-
ners as an approved provider of continuing education for licensed mental health counselors #0004.

tzkseminars is recognized by the New York State Education Department’s State Board for Mental Health Practitio-
ners as an approved provider of continuing education for licensed psychoanalysts #0002.

tzkseminars is recognized by the New York State Education Department’s State Board for Psychologists as an ap-
proved provider of continuing education for licensed psychologists #PSY0003.

tzkseminars is accredited as a provider of nursing continuing professional development by the American Nurses
Credentialing Center’s Commission on Accreditation.

The Presenter

Susanna Sung, LCSW-C, is a psychotherapist and founder of her private practice
and consulting company, Thrive Fully- She is also a national keynote speaker and
trainer, a consultant for critical incident responses to organizations affected by
disruptive workplace events and foreign press correspondents, and a consultant
for national social work licensing board examinations in the US and Canada- She
recently retired from an extensive career as an Associate Investigator and Di-
rector of Marketing & Community Relations Unit at the National Institute of
Mental Health, National Institutes of Health, advancing our understanding and
treatments for mental illnesses:

Susanna has presented at the University of Maryland, NASW MD, NASW DC,
University of Pennsylvania, American University, National Institutes of Health,
national conferences, Fortune 500 companies, local governments and school sys-
tems, and many others- She has also been a keynote speaker at national confer-
ences:

She earned her Bachelor’s degree in both journalism and psychology from Syracuse
University, and her Master of Social Work from the University of Pennsylvania-
She has certificates in Artificial Intelligence from Said Business School, Univer-
sity of Oxford and the University of Maryland Robert H- Smith School of Busi-
ness- Her clinical and research work through the years has included substance use
disorders, mood and anxiety disorders, and dual diagnoses- She has also worked on
policy and governance issues on organizational and national levels- Susanna served
on the task force for the social work compact, which has passed in 37 state leg-
islatures so far, increasing access to care throughout the nation- She also pro-
vides consulting services for social work licensure exam development in the US and
Canada, program and evaluation development, clinical supervision to social workers,
marketing and website design, and political campaign management-

General Information
TThe TZKseminars educational planning committee members and
this seminar’s presenter have no relationship with any ineligible
companies-those whose primary business is producing, marketing,
selling, reselling, or distributing healthcare products used by or on
patients:

Individuals with a disability or special need can g0 to tzkseminar-
com to the Contact page to request accommodations-

This seminar has been reviewed and approved by Keith Hannan,
Ph-D-, Laura Davie, LICSW, Tina Jenkins, Psy-D-, and Loreen Year-
ick, MSN, RN- This approval expires on March 1, 2028-

To cancel a registration, 9o to the Contact page: You will be
charged 330 for any cancelled registration-

If you would like to file a grievance, 9o to tzkseminars-com and
read our Grievance Policy- Then, you can file a grievance on our
You can also send a written grievance to:

tzkseminars, LLC
7168 West Lake Drive
Annapolis, Md- 271403



