
Working with Clients’ Defenses: 
Experiential Dynamic Therapies and Emotion-

Focused Therapy

In the field of counseling/psychotherapy, there are few topics that 
are more pervasively misunderstood than the nature of emotions 
and their significance to human health. Even the founders of many 
influential approaches (i.e., Aaron Beck, Albert Ellis) believed that 
emotions are best controlled - rather than deeply experienced, re-
flected upon (processed), and communicated; fields such as affective 
neuroscience have demonstrated that this is simply false. Just as 
thoughts can be accurate/adaptive or inaccurate/maladaptive, emo-
tions can be “on target” or “off-base”; they can also be primary 
or secondary (the latter is often an emotional defense of the pri-
mary emotion). Moreover, all human beings—and especially therapy 
clients—use defenses to avoid experiencing and dealing with their 
emotions. Most therapists are not taught basic knowledge of emo-
tions and defenses. Rather, they are often taught to simply “follow 
the client’s feelings.” However, many feelings are actually  defenses 
against the underlying (primary, true) feeling (i.e., sadness cover-
ing anger). If a therapist does not recognize which emotions are 
primary and which are defensive/secondary emotions, then one may 
be encouraging a client to heighten their defenses, which is almost 
always anti-therapeutic. Clients who defend against their emotions 
lose the important information that emotions can provide. This 
webinar will teach you how to bypass your clients’ defenses and to 
work directly with their emotions, because emotions are fundamen-
tal sources of information and knowledge about one’s self and the 
world around them.

Target Audience
Psychologists  Social Workers  Counselors 
Therapists  Psychiatrists   Nurses

Course level: Intermediate

Learning Objectives
At the end of this seminar, participants will be able to:
(1) Explain how defenses are often maladaptive in clients’ lives.
(2) Describe the difference between primary and secondary emotions as 
well as the difference between adaptive and maladaptive emotions. 
(3) Recognize the wide range of defenses.
(4) Explain why promoting the client’s experience of safety is essential 
to bypassing clients’ defenses.
(5) To be able to utilize the Triangle of Conflict and Triangle of Persons 
as conceptual aids to guide moment-to-moment intervening. 

Seminar Schedule
The webinar outline is attached.  See the Live Webinar 
page for the start and end times.

Outline
Begin Noon EST
Overview
Why is focusing on emotions so central to effective, long-lasting, enduring 
change in counseling?
What emotions are and why they are important.
Why working with defenses and resistance is so important.

Empirical Support for these Approaches (EFT and STDPs)

Emotion-Focused Therapy (EFT) Principles
Emotions: Adaptive and maladaptive; Primary and secondary
Arriving and Leaving
Emotion regulation skills

Intensive Short-Term Dynamic Therapy (ISTDP)

1:30 BREAK (15 min)

Accelerated Experiential Dynamic Psychotherapy (AEDP)
What is “core affect”?
A very different way to bypass defenses: Safety, safety, safety

Affect Phobia Therapy (APT)

Defense restructuring: defense recognition, then defense relinquishing

Ethical Issues in working with patients with Medically Unexplained Symp-
toms (MUS)

Ends 3:15pm

The Presenter
Andre Marquis, Ph.D., is a professor of counseling at 
the University of Rochester, as well as a licensed mental 
health counselor in New York with a small private prac-
tice. Marquis’ teaching, research, and scholarly interests 
include psychotherapy integration, group therapy, psy-
chopathology, relational psychodynamics, affect-focused 
therapies, developmental constructivism, and integral 
metatheory as a framework to coherently organize theory, 
research, and practice. He has taught group therapy at 
the masters and doctoral level 26 semesters. Marquis has 
authored or co-authored Integral Psychotherapy: A Unify-
ing Approach, Understanding Psychopathology: An Integral 
Exploration, The Integral Intake: A Guide to Compre-
hensive Idiographic Assessment in Integral Psychotherapy, 
Theoretical Models of Counseling and Psychotherapy, and 
dozens of peer-reviewed scholarly articles. Marquis serves 
in various editorial roles for peer-reviewed publications. He 
has taught more than 20 different courses in counseling, 

Continuing Education Credit
To earn CE’s, you must attend the entire webinar. No partial credit is available. For both the webinar and the 
home study version, you will have to pass a post-test with 80% correct and complete a seminar evaluation to earn 
the certificate. You can take the test up to three times.. Participants will earn 3 CE’s for attending once they have 
completed these requirements.
PSYCHOLOGISTS: tzkseminars is approved by the American Psychological Association to sponsor continuing 
education for psychologists. tzkseminars maintains responsibility for this program and its content.
SOCIAL WORKERS: tzkseminars, llc, Provider Number 1242, is approved as an ACE provider to offer social work 
continuing education by the Association of Social Work Boards (ASWB) Approved Continuing Education (ACE) 
program. Regulatory boards are the final authority on courses accepted for continuing education credit. ACE 
provider approval period: 3/28/25 to 3/28/28. Social workers completing this course receive 3 general continuing 
education credits.
COUNSELORS: tzkseminars has been approved by NBCC as an Approved Continuing Education Provider, ACEP 
No. 6621.  Programs that do not qualify for NBCC credit are clearly identified.  tzkseminars is solely responsible 
for all aspects of the programs.
tzkseminars is recognized by the New York State Education Department’s State Board for Social Work as an ap-
proved provider of continuing education for licensed social workers #0024. 
tzkseminars is recognized by the New York State Education Department’s State Board for Mental Health Practitio-
ners as an approved provider of continuing education for licensed creative arts therapists #0001. 
tzkseminars is recognized by the New York State Education Department’s State Board for Mental Health Practitio-
ners as an approved provider of continuing education for licensed marriage and family therapists #0003. 
tzkseminars is recognized by the New York State Education Department’s State Board for Mental Health Practitio-
ners as an approved provider of continuing education for licensed mental health counselors #0004. 
tzkseminars is recognized by the New York State Education Department’s State Board for Mental Health Practitio-
ners as an approved provider of continuing education for licensed psychoanalysts #0002. 
tzkseminars is recognized by the New York State Education Department’s State Board for Psychologists as an ap-
proved provider of continuing education for licensed psychologists #PSY0003. 
tzkseminars is accredited as a provider of nursing continuing professional development by the American Nurses 
Credentialing Center’s Commission on Accreditation. 

Our seminars are available in two formats. The first is a live, interactive 
webinar. If the webinar time is not convenient for you, you can purchase 
the Home Study version. It is a recorded version of the webinar. You will 
have to pass a test to earn CE’s for both the live webinar and the Home 
Study version.

General Information
The tzkseminars educational planning committee members and this 
seminar’s presenter have no relationship with any ineligible compa-
nies-those whose primary business is producing, marketing, selling, 
reselling, or distributing healthcare products used by or on patients.

Individuals with a disability or special need can go to tzkseminar.
com to the Contact page to request accommodations.

This seminar has been reviewed and approved by Keith Hannan, 
Ph.D., Laura Davie, LICSW, Tina Jenkins, Psy.D., and Loreen Year-
ick, MSN, RN.  This approval expires on March 1, 2028.

To cancel a registration, go to the Contact page.  You will be 
charged $30 for any cancelled registration.

If you would like to file a grievance, go to tzkseminars.com and 
read our Grievance Policy.  Then, you can file a grievance on our 
Contact page.  You can also send a written grievance to:

   tzkseminars, LLC
   168 West Lake Drive
   Annapolis, Md. 21403


