JESSICA WILLIAMS

LICENSED CLINICAL SOCIAL WORKER

CONTACT

302-272-5228

Psychology Today Profile Link
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linkedin.com/in/jessicawilliams12/
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Wilmington, Delaware

jessica.williams@oakevergreentherapy.com

SKILLS

Public Speak and Presenting

Online Education Experience

Clinical Supervision

Interdisciplinary Teamwork

Intern Management

Psychosocial and Crisis Assessment
Clinical Writing and Documentation
Project Implementation and Management

Data Reporting and Analysis

EDUCATION

Master of Social Service (MSW equivalent)
Bryn Mawr College

2015-2017

Concentration in Clinical Social Work
Graduate Student Association President

Bachelor of Arts

Villanova University
2011-2015

Sociology and Gender & Women's Studies
Suma Cum Laude
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PROFILE

| am an organized professional with proven leadership skills, a strong history of
program implementation and evaluation, and excellent clinical and therapeutic sills. |
enjoy working on interdisciplinary teams and solving problems collectively. | am
passionate about education, collaboration, and communication. | believe that our
words having meaning, and that we as humans do not always recognize this. | am
passionate about working with ventures and organizations that are anti-racist, gender
and sexuality inclusive, culturally responsible, and committed to ethical operation.

WORK EXPERIENCE

Practice Owner & Clinician

Oak & Evergreen Therapy and Consultation Oct 2022 - Present

o Establish therapeutic relationship and build ongoing rapport

e Plan and conduct individual therapy sessions

o Create and enact co-created treatment plans

o Complete clinical documentation in a timely manner

o Assess for client safety and implement Safety Planning as necessary
o Design and update marketing materials and website

e Manage practice finances and business expenditures

Professional Development Educator

Bryn Mawr College Graduate School of Social Work Nov 2022 - Present

o Curate educational programs for current students and social work alumni

o Design PowerPoint slide deck and present 3 hour seminar several times per year
o Update educational content and themes based on feedback

o Develop and propose new seminar topics that align with professional needs

o Current presentation topic: Language Around Suicide

o Future presentation topic: Grief & Loss

Online Continuing Education Provider

TZK Seminars April 2022 - Present

o Conduct online research and literature review on presentation topic

o Develop PowerPoint slide deck, agenda, objectives, and knowledge test

» Present 3 hour continuing education session approximately every other month
o Update content based on quarterly reviews and company needs

o Current presentation topic: What We Know About Suicide

Individual Therapist & Clinical Supervisor

Center for Grief and Trauma Therapy May 2020 - Nov 2022

o Conducted intakes and individual psychotherapy sessions with clients, ranging
in age from adolescent through older adults

o Utilized clinical models/modalities such as: person-in-environment lens,
motivational interviewing, strengths-based perspective, narrative work

o Assisted clients in creating and achieving treatment goals

o Provided clinical group supervision for a small group of pre-licensed clinicians

o Updated and maintained practice website, blog, and social media accounts

o Collaborated with multidisciplinary team to provide tragic loss debrief sessions




JESSICA WILLIAMS

LICENSED CLINICAL SOCIAL WORKER

CREDENTIALS

CERTIFICATE IN THANATOLOGY
Association for Death Education and Counseling
2022

CERTIFICATE IN TRAUMA
Bryn Mawr College Graduate School of Social Work
2021

LICENSED CLINICAL SOCIAL WORKER
Association of Social Work Boards, Delaware
2020

CERTIFIED MENTAL HEALTH SCREENER
State of Delaware
2020

LICENSED SOCIAL WORKER
Association of Social Work Boards, Pennsylvania
2017

FEATURED IN

NBC10 PHILADELPHIA

2021

BHWORKS
Asking the Right Questions
2020

AFTERTALK: PANDEMIC WEEKLY
The Power of Connection
2020

SOCIAL WORK HELPER
Depressed Kids Do Not Have A Look
2020

MENTAL HEALTH DE ONILNE
Mental Health Help in the ER: A Powerful New Model
2019
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WORK EXPERIENCE CONTINUED

Psychiatric Social Worker, ER

Nemours Hospital for Children Feb 2019 - May 2021

o Championed implementation of Behavioral Health Screening protocol for 12yo+
o Provided individual coaching and mentoring to associates

o Served as social work rep at suicide protocol interdisciplinary team meetings

o Lead monthly meetings to assess progress and challenges related to screening
o Completed clinical mental health assessments for at risk patients

o Collaborated with medical team to determine psychiatric level of care needs

o Co-managed social work intern

Hospice Social Worker

Seasons Hospice & Palliative Care May 2017 - Feb 2019

o Created individualized care plans and visit frequencies for each patient

o Provided end of life education to patients and families

o Worked as part of interdisciplinary team to meet biopsychosocial needs

o Advocated for patient’s rights and wishes, especially as related to quality of life
o Submitted ethics consults for challenging cases

o Facilitated family meetings during transitions and difficult discussions

o Completed bereavement calls and brief counseling with family members

Oncology Social Work Intern

Lankenau Medical Center Aug 2016 - April 2017

o Provided emotional support services to clients with various cancer diagnoses
o Assessed patients’ level of emotional, spiritual, financial, and physical distress
o Utilized strengths perspective in all communication and work with clients

o Provided referrals for transportation, financial, and psychosocial needs

o Assisted patients with grant applications to assist with medical costs

Case Manager

Planned Lifetime Assistance Network (PLAN) of PA May 2016 - April 2017

o Maintained caseload of clients with special needs, mental health concerns,
and/or developmental disabilities

o Acted as an emotional support resource to clients and their families

o Provided referrals to mental health services and government benefits

o Responded to calls, emails, and text messages from clients and their care givers

o Assisted with special projects, including website design, mailings, e-blasts

ICU Social Work Intern

Hospital of the University of Pennsylvania Aug 2015 - April 2016

o Completed psychosocial intake assessments for all admissions

o Provided emotional support and resources to patients and families

o Educated families about advanced directives; set up notary appointments

o Completed patient discharges with supervisor; counseled patients on options,
secured insurance approval, set up transport




